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related to infectious diseases

During the COVID-19 pandemic, due to a lack of knowledge and understanding about infectious diseases,
there were various unfair discriminatory acts and treatment against infected people,
their families, institutions to which they belong and healthcare workers.

Such prejudice and discrimination are absolutely unacceptable.

Acts such as identifying infected people and spreading their information on social media,
or defamation related to infectious diseases,
may result in civil liability for damages or criminal liability under the law.

Anyone can be infected by a virus.

Based on accurate knowledge and understanding of infectious diseases,
take a calm action with consideration for each other's human rights.

It is one of the important measures to protect your loved ones.

For consultations about prejudice and discrimination related to
infectious diseases, please contact the following

If you are struggling or have concerns, don't hesitate to seek advice.

Human Rights Hotline 110 Women'’s Human Rights Hotline
For adults (Ministry of Justice) \. (Ministry of Justice)
0570-003-110 0570-070-810
” Internet Human Rights LA General Labor Consultation
- W Consultation - ¥ (Ministry of Health, i
9 #{4 (Ministry of Justice) v 0.7 Labour and Welfare)
. 24-hour Child SOS Dial Child Rights Hotline 110
F O r C h | | d re n g“é‘i?r!?ééﬁfj?e%?ﬁé%b%lture' sports, \ (Ministry of Justice)
0120-0-78310 0570-070-810

9 0 Child Rights SOS Mini Letter Elr__ *E! .|] Legal Affairs Bureaus LINE !EI
. . L3 h
) =J Human Rights Consultation

(Ministry of Justice) Fl'firﬂ

For foreign nationals \. Telephone Counseling ,|] Counseling on the Internet &
0570-090-911 =J Face-to-face Counseling
@ (Available in 10 languages)
O© | | | j j j i i i i
'@ . © Nepali : Chinese ' Spanish ' Vietnamese: Spanish ' ... © Korean Indonesian ' Portuguese © Thai
%‘ g English (et (F30) ‘ (Espariol) ‘ (Tiéng viét) w (Espariol) w Filipino | gh=ro]) ‘ nEiBrJa#::i:) ;(Portugués); (mw Tng)

Official SNS of . . Facebook . Instagram . youtube
the Cabinet . C mmerE - e
Agency for E‘_W, S kil : )
Infectious k3| : :

Disease Crisis
Management

Official SNS of

the Ministry of ; : .
Health, Labour ) k Pt
and Welfare . :



https://www.moj.go.jp/JINKEN/jinken113.html
https://www.mhlw.go.jp/general/seido/chihou/kaiketu/soudan.html
https://www.moj.go.jp/JINKEN/jinken03_00013.html
https://www.moj.go.jp/JINKEN/jinken03_00034.html
https://www.moj.go.jp/JINKEN/jinken21.html
https://www.caicm.go.jp/index.html
https://x.com/kanboukansen
https://www.facebook.com/people/%E5%86%85%E9%96%A3%E6%84%9F%E6%9F%93%E7%97%87%E5%8D%B1%E6%A9%9F%E7%AE%A1%E7%90%86%E7%B5%B1%E6%8B%AC%E5%BA%81/61551354970027/?is_tour_dismissed=true
https://www.instagram.com/kanbou_kansen/
https://www.youtube.com/channel/UCSbfb0q4ax5bAC-sXiPNR5A/
https://www.mhlw.go.jp/index.html
https://x.com/mhlwitter
https://www.facebook.com/mhlw.japan/?_rdr
https://page.line.me/366xtvkn?openQrModal=true
https://www.youtube.com/user/MHLWchannel

Examples of prejudice and discrimination

under Infectious Disease Crisis

During the COVID-19 pandemic,various cases of unfair discriminatory
treatment related to infectious diseases were reported.

I Searching for photos of infected people online,
Internet so-called "culprit hunting"

and SNS \§ B Spreading information on SNS about workplaces or
» destinations of infected people and their family members

Prejudice and B Defamation against healthcare and
nursing professionals working at facilities where

discrimination against infections occurred

healthcare and
nursing professionals o M Bullying or refusal to allow children of healthcare
and nursing professionals to attend daycare or school

Il Defamation and refusal to interact with students or
Prejudice and school staff involved in clusters in dormitories or
club activities

N

L o e
discrimination .|n —Hz I
schools regarding ~ j=|= : o [EEHE M Verbal abuse and defamatory phone calls toward
outbreaks ORI schools with infection cases or infected students
from nearby communities
Prejudice and =N N Dismissal from work due to positive test results or infections
—
discrimination == . .
: IEI 1 B Demands from employers to submit written explanations
in workplaces Sl mmmlim TEim for taking paid leave due to family infections
—_ Il Reports disclosing personal relationships between
Detailed r infected people, close contacts, and clusters

reporting involvin
P 9 9 [l Reports on people who traveled to or

personal information from restricted areas during observation periods,
L —

including their affiliations and nationalities

I Discriminatory behavior and refusal of services toward
\Q out-of-prefecture residents or those with
\ out-of-prefecture license plates

Othe rs AN/ (.,.\ | Discrimina'tory p.osters' targeting foreign nationals
) related to infectious diseases
S

[ Discrimination against unvaccinated individuals
(e.g., termination of contracts, exclusion from practical training, etc)

For detailed information about prejudice and discrimination, please refer to the following

Working Group on Prejudice, Discrimination, and Privacy Summary of Discussions
(November 2020, Subcommittee on COVID-19 Countermeasures)
Eliminate prejudice and discrimination related to infectious diseases (Ministry of Justice)

Cabinet Agency
cmem for Infectious Disease Crisis Management



https://www.cas.go.jp/jp/seisaku/ful/henkensabetsu_houkokusyo.pdf
https://www.moj.go.jp/JINKEN/stop_coronasabetsu.html



