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5.1 URYIZ1ZH/—VavDERE

5.1.1 NRC (United States National Research Council)IZ &%
DROAZ1=7—23VDEE

(FH32)

Risk communication is an interactive process of exchange of information and opinion
among individuals, groups, and institutions. It involves multiple messages about the
nature of risk and other messages, not strictly about risk, that express concerns,
opinions, or reactions to risk messages or to legal and institutional arrangements for
risk management. [32]

(BAFER)

VAZaA3a=lr—varveid A £5. EBEOHEIZH T EHRPERDOPY LY DHEEER
BIETHD, THUE VATZDEBIZDNTDAY =8 TNUND, BEIZE ZIEY ATITDOWTE
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Risk communication refers to the real-time exchange of information, advice and
opinions between experts or officials and people who face a threat (hazard) to their
survival, health or economic or social well-being. Its ultimate purpose is that everyone
at risk is able to take informed decisions to mitigate the effects of the threat (hazard)
such as a disease outbreak and take protective and preventive action.

Risk communication is the range of communication principles, activities and
exchange of information required through the preparedness, response and recovery
phases of a serious public health event between responsible authorities, partner
organizations and communities at risk to encourage informed decision-making, positive
behaviour change and the maintenance of trust. [33]
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5.1.3  CERC6[EAI([FX)

~
The Six Principles
Throughout these chapters, six principles of effective emergency
and risk communications are emphasized:

Be First:
Crises are time-sensitive. Communicating information quickly is
crucial. For members of the public, the first source of information
often becomes the preferred source.
Be Right:
Accuracy establishes credibility. Information can include what is known,
what is not known, and what is being done tofill in the gaps.
Be Credible:
Honesty and truthfulness should not be compromised during crises.
Express Empathy:
Crises create harm, and the suffering should be acknowledged in
words. Addressing what people are feeling, and the challenges they
face, builds trust and rapport.
Promote Action:
Giving people meaningful things to do calms anxiety, helps restore
order, and promotes some sense of control.?
Show Respect:

\ Respectful communication is particularly important when people
feel vulnerable. Respectful communication promotes cooperation
and rapport.

Fully integrating CERC helps ensure that limited resources are managed well and
can do the most good at every phase of an emergency response.
\,

M% 9 CERC6 RAI [5]
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Chapter 1: Introduction to Crisis and Emergency Risk Communication
Chapter 2: Psychology of a Crisis
Chapter 3: Messages and Audiences
Chapter 4: Crisis Communication Plans
Chapter 5: The Spokesperson
Chapter 6: Working with the Media
Chapter 7: Stakeholder and Partner Communication
Chapter 8: Other Communication Channels
Chapter 9: CERC, Social Media, Mobile Media Devices
Chapter 10: Terrorism and Bioterrorism Communication
Chapter 11: Human Resources for CERC
Chapter 12: Understanding Roles of Federal, State, and Local Community
Health Partners
Chapter 13: Media and Public Health Law
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Damit Sie nicht krank werden:

Sie bekommen Tipps fiir die Sauberkeit.
Das schwere Wort dafiir ist: Hygiene.
So spricht man das: hii gjee ne.

Zum Beispiel:

Wie Sie Ihre Hande richtig waschen.

Und wie Sie die Wohnung sauber halten.

Die Erreger mogen Sauberkeit nicht.

Darum ist Hygiene wichtig.
Besonders: Wenn Sie krank sind.

Weil: Sie kénnen die Krankheit weiter-geben.

Zum Beispiel:

Wenn Sie sich nicht die Hande waschen.

Und einem anderen Menschen die Hand geben.
Der andere Mensch kann dann von ihnen die Erreger bekommen.

Und auch krank werden.

i

BASH=ZFR AT L S HARGER

IO THIERUTRS N

BRIZETEITVIRNARAEBEALET,

HUWSETS 2 X 4E (Hygiene) I TT, ZHXN(RIYET) k2 Fx— R IEHEFLET,
BIZIR:

EUODFEHRNIE I P> TRED0n

EIRH>TRDHFZFRIE DD

JARISY SN G I

WREIIERIESVTT,

NG, BENKREFLZDTY,

BRI, HRFDRRDEFITIL,

IBERS, BB HYRKEILDTUEIMNE LIRS,

Bl ZIE:

EUDHBIMF IR0 2725,

TUTHDANEEFZ LS,

THEZDFENS, EI—ADAIWRRELZES>TLEVET,
ZUTEDAEIERUTR>TUEVE T,
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Fihe MY, FEEEo] ot 5t BHejof 2H H# o) w2t
T2LHOZY o2 gl Y= ZE CIRER25E 1481 S0t H2dghS shdof BiL|ch
(ex:438 12 Y=oH B2 48 15224:00M%| X722 2|ZigL|ch)

38 £A 3 FolAREt
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@ G THNM REURE ERE 32 FEUXIS LY ST ZA0M ZARHE 2A|
* YRR o2t X7t ol ELICE
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SHEHMNPIEr=71L =R TeAL EA]

@ ST X OIF A, KAt = EE XY E SEtHA KTX(TE2 01851 |

@ A= =X A 2R 2140 QUOR E0l0] 22| caxilg &2l

@ YYIL AR} RS o 8 o|FH o2 MX|6t, 142 SRR
X712 At M AlE F461

“ BETHEREINL 2 Rond— R (EGE LE) . AX— 74V EDERT TV THRAMAD L TERPEE, XEFE
BETLHILNTED, ATV TOMAE AHE,
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AEB2&EBEANS 14 HEREAEEZ LTI EFEA,
(ex:4 B 1 HAEXNAZA1Z. 4 B 15 H 24:00 £ TH E BBV ET,)

ERISROEREE

v TR AZEERAUT AL DOBMPESEER/IMMRITEIL

v REBRETHEBRIISEINDGSGS. BEEHORBELER BRI TRIREENE M
* REGBRIZKVBRFEEENMTDODNET,

v BEEDBSIZEENBEIL. AER 3 HUA(F—Ov\FE KERAEE) . XISERFEH R
IZ(ZDMERFEAEE) ZMREERE

v EENSEEANBEOR. BEXIIFREE INEENZ KTX(EFAEM) 2FHTZL
* BEIFIIMOGA ST TICERBICTSIIRS 2L

v BEIERE. EEFERFNIERCARADPRENRETHEIILEHSEDIL

v TBZREFTHEEMITI TS BXEHMELLRET ) 2%EL. 14 HEECRHAUEE
PREEE DAEIERAI 2 BTl

HH4 FREOMED

BUROIRRIZM - HEHEICFR 2 M), BEEEEADEE2/T>T\% [51],
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@El@@%ﬁﬁﬁé‘%ﬁﬁ
FiR WHEEE

Zo/AVHEMRI 27 7F &
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EEFEHETIE YATZDERPFHRNLEDRBRMNRIZOWT, A FAMe VTN 3 <EHHA
U=&BDOARAE—% ek [52],

BRENRKRANDCHBAEZESRHIVLET

MBEIOFTOANNNAZZSTCRRIENROBRIS,
[FEVWIPITRAIDOBRAZZECRIFTYMITY .,

R7/TPBEDDDEBERLBEDICMNDTECK
D.BHDFICHEIMNADIBELTNDTREMRDBOET
ALENSORER/LABONE. . RBACCIIDICF
ERNET,

EvnFostnr @D i,

(1] = (2] & (3] I )

=
=

RATISFENSUER.EIAVE FOPEDETLIICCTDET. k- MOMESADICCTOET,
DN FDUSESLITDET,

(5 ] |
“i

BOMERLEY. BCFOUSERUDRLLETY. FECENTICHRLET.

BEHATEVEBDOES . THICKTRL.
ARCIFNPA—I—FFIT
F<HERO>TEHNLET.
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KEDEREHE P2 —(CDC)TIE, M- REBEELZONEEDOFHEBELT. RE
XTI IF U ERE, BRENRIZDOWTAIANEEFHWTOMNRITLHBALLZER 2 AR, [Social
Story . [Poster]. lNnteractive Social Story . [Video]® 4 DDOFRT. TIZIVY—IFwhk

LUTHRAL [53],

[FHRNZDWTOREE )

Washing Your Hands

Social Story Poster
::::".";::7.“;3..."... This social story P "
shows how to wash .'{
hands and stay safe
from COVID-19. ; L
i erep v et =

Interactive Social Story Video

This interactive

social story helps 2
‘(‘ people learn how to §.L
wash hands and O Ty
o A o stay safe.

[Interactive Social Story D) [54]
FHRODIEFZWVEZ TEETEXLZERLLTHEINTWS,

This poster reminds
people to wash
their hands to stay
safe from COVID-19.

This video shows

| how to stay safe

from COVID-19 by

- washing hands.

You can ask someone to help you.

@ This is how |
Cut on the E 3
dotted line. ‘ S 1‘,‘" r::l; :1:, hands.
I - y

&f 43 hands so |
don't get sick.
1 turn the water on. | put soap all over
1 got my hands wet. my hands.
- s
& &
| put my hands under
1 rub my hands together. the water,
1 sing the Happy | rub my hands together Then | dry my hands.
Birthday song twice, until the soap Is gone. Lam all dene!

Next, cut out the pictures. Can you put the pictures in the right order ?
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[SHARE Checklist] [80]

REBUFIEA > Z =3y b LD BRERADI KLU T, SNS IZBIIBBEHROY = 71T T 558

[SHARE Fzv 2V AN &2 AR,

[ snarechecis

Before you like, comment or share content
online, use the SHARE checklist to help you
separate fact from disinformation.

SOURCE
Make sure inf i from a

Have you heard of the source before? Do you
ecognise the url, or website name? Is the source
verified? Checking these things can help you
determine if a source is reliable.

Always read beyond the headline.

Headlines don't always tell the full story. Always
check the date and réad to the end before you
share articles with family and friends.

ANALYSE

Check the facts.

if something sounds unbelievable, it very well might
be. You can use fact-checking services which are
correcting false information about important issues
every day. Or check the fact with an official source
such as GOV.UK or Full Fact.

Does the image or video look as though it has

been doctored?

It might be edited, or show an unrelated place or
event. Check to see if the photo matches what an
article says. You can also reverse image search to
determine the source of the image.

Look out for bad grammar and spelling.

Typos and other errors are clues that the information
could be false. Official guidance will abways have
been carefully checked.

&

UK Government
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HETIE, FEIOOFTAOIVAIZE T BE S 2 IFROFEIDMERRER I N2 M5, SNS 2 —H—
R —fEmEIFORBFEREL U TERKL TV =Don’ t Feed the Beast|F v _R—ra#HElaos

1V A RBGENL R ER LA [82],

6‘3’3 Cabinet Office &

@cabinetofficeuk

Misleading information about vaccines can leave the most vulnerable at
risk. Make sure you know what you're sharing. Don't feed the beast. Use
the S.H.A.R.E checklist.

Government

It could go viral.

Don't feed the beast

FHI2:43 - 2019FE5SH8H
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£ ORI N, T ORIE B EBREER Twitter (B X) CREREITHLZN LS
CEET I MELER (83,

#! Bundesgesundheitsministerium &
@BMG_Bund

| Achtung Fake News |
Es wird behauptet und rasch verbreitet, das Bundesministerium fir
Gesundheit / die Bundesregierung wirde bald massive weitere
Einschrankungen des 6ffentlichen Lebens anklndigen. Das stimmt NICHT!
Bitte helfen Sie mit, ihre Verbreitung zu stoppen.

A NZEIR

* Bundesministerium
fur Gesundheit

ACHTUNG
FAKE-NEWS

0:00/030 @ & ¥ 2

487.55 - 20204638148
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